Integrated tracing solutions for the 21st Century

Major LoCTA updates!

LoCTA Council Tax Address Search

LoCTA Council Tax data can now be searched by address! This major enhancement to
LoCTA means that where debtor names are ambiguous or address information is inaccurate,
Council Tax data can now be searched using a combination of address fields. This greatly
expands the search power of LoCTA and will assist in improved trace results as well as
improving the fight against fraud. The update is available to all LoCTA subscribers for no
additional fee. Addresses can be searched by using the following combinations

House Number/Name + Street Name + Postcode (full or partial, minimum of 2~ ¢ Tax search
characters)

House Number/Name + Full Postcode

Street Name + Postcode (full or partial, minimum of 2 characters)

Full Postcode
Address search can be found as a new tab on the Council Tax search page

LoCTA Search Bank Renamed AND Updated

EQUIFAX

1..-\., NINQ Alert

DWP' IFD DMS Results

LoCTA Search Bank now has a new name and some new features. From now on, Search
Bank will be known as NINO Alert. In addition, expired searches can now be deferred for 3
or 6 months and will automatically re-run once that period has expired so that long term
monitoring of cases becomes much simpler.

Equifax Report Counters

For those customers who are using the very powerful LoCTA-EQ module which provides
Section 29 and 35 reports using data from Equifax, optional counters can now be set up to
control and monitor the number of reports being used. This means that where a
pre-determined volume of reports has been purchased, LoCTA will identify when the report
allocation needs renewing.

If you have guestions on any of the above then please contact us.
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